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BRESNAN ONLINE CUSTOMERS TO RECEIVE 3.0Mbps SERVICE

AT NO ADDITIONAL COST
Downstream Speeds Set To Double By July 1, 2004

Purchase, New York, June 29, 2004 — Bresnan Communications announced today that by July 1,
2004, it will double its downstream speeds for the majority of its residential Internet customers,
allowing them to take full advantage of all the Internet has to offer, at an even faster rate.
Downstream speeds will increase from 1.5Mbps to 3.0Mbps, at no additional cost. Residential
customers will now have access to speeds that are more than ten times faster than Qwest’s standard
DSL service (256Kbps), and more than twice as fast as any other available residential service.
Upstream speeds will remain the same at 256Kbps. The speed increase will be automatic; no action
will be required by Bresnan customers.

The faster service will be available by July 1, 2004 in the following markets:

Colorado: Craig, Delta, Durango, Ft. Morgan, Montrose and Sterling

Montana: Billings, Bozeman, Butte, Dillon, Havre, Hamilton, Kalispell, Livingston, Missoula and
Polson

Utah: Cedar City

Wyoming: Buffalo, Cheyenne, Cody, Gillette, Jackson, Lander, Laramie, Powell, Riverton, Sheridan
and Thermopolis

According to Lenny Higgins, Bresnan’s Senior Vice President for Advanced Services, “Bresnan is
continually making improvements to our Internet service. In the last year, we’ve launched 35 new
markets, added new features and improved e-mail virus protection and spam filtering. This increased
speed is just another example how we continue to add value to our service.”

Bresnan Communications is nearing completion of a two-year, $200 million upgrade of its cable
systems. By year-end, the company anticipates that its high-speed Internet service will be available to
over 97% of its customer base. It expects to launch the faster service in nearly all other markets in the
fourth quarter of 2004.

The Bresnan OnLine high-speed Internet service provides customers with a portal customized
specifically for the region, six e-mail addresses and up to 10Mbps of personal web space. Bresnan
offers a full-service professional installation in a single visit and provides 24 hours/7 days a week
customer service. Businesses and institutions also have access to advanced data services through
Bresnan Business Services. For more information on Bresnan’s Internet service, people can call
1.877.273.7626.
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About Bresnan Communications

Bresnan Communications is a broadband communications provider founded by Bill Bresnan in 1984. An early leader in the
introduction of advanced services, Bresnan has operated in the United States, Chile and Poland, at one point serving over a
million customers worldwide. Bresnan currently serves some 314,000 subscribers in Colorado, Montana, Wyoming and
Utah. More information on Bresnan is available at www.bresnan.com.




